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NAAC CYCLE-I
CRITERIA - I: CURRICULAR ASPECTS

1.4 Feedback System

1.4.1 Institution obtains feedback on the academic performance and ambience of the
institution from various stakeholders, such as Students, Teachers, Employers, Alumni etc.
and action taken report on the feedback is made available on institutional website

Sr. No. PARTICULARS

1 Details and format of all feedbacks

2 Action Taken
3 Feedback Analysis / Mechanism
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1.4.1 — Details and format of all feedbacks

Serial Number Particulars
1. Students on teaching and learning
2. Students on Admin and Infrastructure
3. Teachers on Curriculum
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Links of feedback

SR. Particulars Links

https://forms.gle/eqLVNWKKmrA Vdzbg9

1. | Students on teaching and
learning

https://forms.gle/2KE2CTdmYfCZRSoL6

2. | Students on Admin and
Infrastructure

https://forms.gle/Sp4ve VM16w4PHkx38

3. | Teachers on Curriculum
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4115123, 12:36 PM Report on action taken report analysis - Google Docs

MOHINDAR SINGH KABAL SINGH DEGREE
COLLEGE KALYAN (WEST)

Action taken report analysis
2020-2021

The college has developed an online questionnaire via Google Forms for the feedback from the
students on teachers' performance. The questionnaire consists of different questions with four
options. The questionnaire was circulated among the students in their WhatsApp group and they
were told to fill it. The collected feedback forms were then analyzed. The findings and the action
taken report is as follows

Findings:

1. All the faculties have in- depth knowledge of their concerned subjects.

2. All the faculty members encourage discussion in the class about their relevant subject.

3. All the faculty members create interest about the subject among the students with good
communication skills. ,

4. Some of the faculty members conducted extra lectures for slow learners at department

level.

5. All the faculty members make the use of ICT in the teaching learning process to make the
lecture more effective and interesting.

6. Some of the faculty members conducted special sessions for the students to develop their
skills and gave career guidance, personal counseling etc.

Action takes :

1. The Principal asked the faculty members to keep their knowledge update
. The Principal appreciates the faculty members who conduct extra lecturers for slow

learners
3. The Principal was happy to know that the faculty members organized seminars, tutorials,

projects, study tours, class test etc
4. The Principal asked the faculty members to take an Internship program for practical

knowledge.
5. The Principal asked the faculty members to read reference books available in the library.
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Feedback Mechanism:

The feedback mechanism plays a very Crucial role in the evaluation and improvement of
existing curriculum. Feedback mechanism helps to monitor the curriculum to know its

strengths and weaknesses.

Our College implements the feedback mechanism and strategies to enhance the teaching
learning process. As per the guidelines and suggestions from the Academic Audit Team
and decision made in the IQAC meeting, the college has decided to collect the feedback on
curriculum from various stakeholders from the academic year 2020-21.

The IQAC has formed the feedback feedback committee for framing the feedback form
and evaluating the feedback analysis report in consultation with the college management,

principal and head/senior of the departments.

The College has collected online feedback from various stakeholders namely — Students
and Teachers. Every year the College analyzes the feedback on curriculum. College
Management, Principal, IQAC and every Department gave valuable suggestions and
accordingly the necessary action has been taken to enrich the teaching learning process.
The College has also collected online feedback on administration and infrastructure,
learning resources and other facilities to enhance teaching and learning process.
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Feedback analysis report on Teachers

Feedback analysis report - Google Docs

llege(Kalyan,west

Excellent Good Average Poor
A B C D
Students feedback on Teachers
Academic Year: 2021-22
S.N Questions A B C D
1 | The teacher has subject knowledge 61.4% | 38.6% . —
2 | Well prepared for the lecture 50.1% | 49.9% — —
3 | Encouraging, participation and discussion 55.8% | 44.2% — —
in the class
4 | Communication skills 61.7% | 37.7% 0.6% —
5 | Creates interest among the students 55.8% | 43.3% 0.9% —
6 | Friendly and helpful nature 62.0% | 38.0% — —
7 | Commitment towards teaching and learning 573% | 42.7% — —
8 | Unbiased and fair in evaluation 55.5% | 44.5% — —
9 | Overall performance 54.6% | 45.4% — —
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Count of The teacher has s...

Excellent

Count of Encouraging,

»

Excellent

Count of Creates interest a...

Excellent

Count of Commitment toward...

Excellent

Feedback analysis report - Google Docs

Count of Well prepared for the I. ..

Excellent

Count of Communication skills

Excellent

Count of Friendly and helpful n...

Excellent

Count of Unbiased and fair in...

Excellent

Count of Overall performance

Excellent
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Count of Helpfulness of the office

Excellent

Count of Admission and
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_Count of Facilities in computer

Excellent

Count of Facilities of washroom
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62.5%

Count of Availablity of books and
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Count of Reading room facilities Count of Cooperation of library staff

Excellent Excellent
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Count of Overall Rating
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Feedback analysis report - Google Docs

inch k ino o oe{Kalvan.w
Feedback analysis report on teachers on curriculum
Excellent Good Average Poor
A B C D

Teachers feedback on curriculum

Academic Year: 2020-21
S.N Questions A B C D
1 Syllabus is suitable to the course and need 72.6% | 24.7% 2.7% —
based.
2 The course/syllabus has a good balance 71.2% | 28.8% — —
between theory and application or practical.
3 The learning objectives are clear and 67.1% | 28.8% 4.1% —
appropriate to the program.
4 | The system followed by the university for the 63.0% | 30.1% 6.8% —
design and development of curriculum is
effective.
5 | The curriculum has the potential in developing 67.3% | 30.1% 2.7% —
the habit of self-learning among the students
6 | The curriculum has focused on skill 67.1% | 30.1% 2.7% =
development.
7 | The books prescribed/listed as reference 493% | 48.3% 6.8% =
materials are relevant, updated and appropriate
8 | The curriculum has been updated fromtimeto | 67.1% | 30.1% 2.7% —
time.
9 | Is the subject/ its syllabus interesting for the 63.0% | 30.2% 2.7% -

maijority of students?

10 | Does the syllabus cover modern & advanced 54.8% | 54.8% 6.8% —

topics?

Is the syllabus designed for the preparation of 65.8% | 30.1% 4.1% —
competitive examinations?

12 | Is the syllabus designed in a way to improve 53.4% | 42.5% 4.1% —

~|"Employment?
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4/15/23, 12:30 PM Report on action lakon roport analysis - Google Docs

MOHINDAR SINGH KABAL SINGH DEGREE
COLLEGE KALYAN (WEST)
Action taken report analysis
2021-2022

The college has developed an online questionnaire via Google Forms for the feedback from the
students on teachers' performance. The questionnaire consists of different questions with four
options. The questionnaire was circulated among the students in their WhatsApp group and they
were told to fill it. The collected feedback forms were then analyzed. The findings and the action
taken report is as follows

Findings:

1. All the faculties have in- depth knowledge of their concerned subjects.
2. All the faculty members encourage discussion in the class about their relevant subject.
3. All the faculty members create interest about the subject among the students with good

communication skills.
4. Some of the faculty members conducted extra lectures for slow learners at department

level.
5. All the faculty members make the use of ICT in the teaching learning process to make the

lecture more effective and interesting.
6. Some of the faculty members conducted special sessions for the students to develop their

skills and gave career guidance, personal counseling etc.

Action takes :

1. The Principal asked the faculty members to keep their knowledge update
(. 2. The Principal appreciates the faculty members who conduct extra lecturers for slow

learners
3. The Principal was happy to know that the faculty members organized seminars, tutorials,

projects, study tours, class test etc
4. The Principal asked the faculty members to take an Internship program for practical

knowledge.
5. The Principal asked the faculty members to read reference books available in the library.
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Feedback Mechanism:

® The feedback mechanism plays a very Crucial role in the evaluation and improvement of
existing curriculum. Feedback mechanism helps to monitor the curriculum to know its
strengths and weaknesses.

® Our College implements the feedback mechanism and strategies to enhance the teaching
learning process. As per the guidelines and suggestions from the Academic Audit Team
and decision made in the IQAC meeting, the college has decided to collect the feedback on
curriculum from various stakeholders from the academic year 2021-22,

e The IQAC has formed the feedback feedback committee for framing the feedback form
. and evaluating the feedback analysis report in consultation with the college management,
principal and head/senior of the departments.

e The College has collected online feedback from various stakeholders namely — Students
and Teachers. Every year the College analyzes the feedback on curriculum. College
Management, Principal, IQAC and every Department gave valuable suggestions and
accordingly the necessary action has been taken to enrich the teaching learning process.
The College has also collected online feedback on administration and infrastructure,
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Foodback analysis report -

Google Docs

Mohindar Singh kabal Singh Degree College(Kalyan.west)

Feedback analysis report on curriculum

Excellent Good Average

Poor

A B C

Students feedback on Teachers
Academic Year: 2021-22
S.N Questions A B C D
1 | The teacher has subject knowledge 61.4% | 38.6% — —
2 | Well prepared for the lecture 50.1% | 49.9% — —
3 | Encouraging, participation and discussion 55.8% | 44.2% — —
in the class
4 | Communication skills 61.7% | 37.7% 0.6% —
5 | Creates interest among the students 55.8% | 43.3% 0.9% —
6 | Friendly and helpful nature 62.0% | 38.0% — —
7 | Commitment towards teaching and learning | 57.3% | 42.7% — —
8 | Unbiased and fair in evaluation 55.5% | 44.5% — —
9 | Overall performance 54.6% | 45.4% — —
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12:21PM Feedback analysis report - Google Docs
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Feedback analysis re i astructure

Excellent Good Average Poor

A B C D

Students feedback on Admin and Infrastructure
Academic Year: 2021-22
O ‘ S.N Questions A B C D
1 Helpfulness of the office and laboratory staff 82% 18% — —
2 | Services provided by the office 69.2% | 30.8% o —
3 Admission and other process 69.8% 30.2% — —
4 | Facilities in class room 66.3% | 33.7% — —
5 | Facilities in computer lab 70.3% | 27.9% 0.8% —
6 Health and hygiene in the campus 57.6% 52.4% —_ _
7 Facilities of canteen and sports 74.4% | 25.6% - —
8 | Facilities of washroom 74.4% | 24.4% 1.7% —
9 Availability of books and reading material in 62.2% 37.8% — —
library
O 10 | Reading room facilities 61% 39%, . -
11 | Cooperation of library staff 59.9% | 60.1% — —
12 | Overall Rating 60.5% | 39.5% — —
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Feedback analysis report on teachers on curriculum
Excellent Good Average Poor
g
A B C D
Teachers feedback on curriculum
Academic Year: 2021-22
S.N Questions A B C D
' 1 Syllabus is suitable to the course and need 53.4% 39.7% 6.8% —
based.
2 The course/syllabus has a good balance 49.3% 41.1% 9.6% —
between theory and application or practical.
3 The learning objectives are clear and 56.2% 35.6% 8.2% —
appropriate to the program.
4 The system followed by the university for the 38.4% 50.7% 11.0% —
design and development of curriculum is
effective.
5 The curriculum has the potential in developing 42.5 49.3% 8.2% —
the habit of self-learning among the students
6 The curriculum has focused on skill 46.6% 41.1% 11% 1% —
development.
7 The books prescribed/listed as reference 30.1% 58.9% 11% —
materials are relevant, updated and appropriate
8 The curriculum has been updated from time to 39.7% 43.8% 15.1% 1.4%
time.
9 Is the subject / its syllabus interesting for the 34.2% 53.4% 12.3% —
majority of students?
10 | Does the syllabus cover modern & advanced 45.2% 42.5% 11% 1.4%
topics?
11 Is the syllabus designed for the preparation of 42.5% 31.5% 26% S
competitive examinations?
12 | Is the syllabus designed in a way to improve 32.9% 52.1% 13.7% 1.4%
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